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Our Safeguarding Commitment 

As an agency of the Archdiocese of Brisbane, we have a zero tolerance 

for all forms of abuse and are committed to safeguarding everyone 

involved in its activities, ministries, and services. The safety and 

wellbeing of children and adults-at-risk is paramount. 

 

Accessibility 

Brisbane Catholic Education is committed to providing accessible  

services to people from all culturally and linguistically diverse 

backgrounds. If you have difficulty understanding this document, you can 

contact Translating and Interpreting Service National on 13 14 50 to 

arrange for an interpreter to translate it for you. 

 

Contact for enquiries 

Holy Cross Primary School 

40 Morris St, Wooloowin, 

Turrbal Country,  

07 3857 2443 

www.hcpswooloowin.qld.edu.au 

 

Attributions 

Artwork: Ngulli Gumera artwork by Waylene Currie of WRLC Arts, 2025. 

Cover: © Brisbane Catholic Education, Holy Cross Primary School, 2023 

Page 4: © Brisbane Catholic Education, Holy Cross Primary School, 2023 

© The State of Queensland (Queensland Family and Child Commission) Guidelines 

for implementing the Universal Principle and Child Safe Standards in Queensland. 

These Guidelines and the related symbols contained in this work are adapted from 

material licensed under the Creative Commons Attribution (CC BY) 4.0 

International licence. 

https://www.qfcc.qld.gov.au/
https://creativecommons.org/licenses/by/4.0/deed.en
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Acknowledgement of Country 

 

We are standing on the country of the 

Turrbal people of Meeanjin. 

We are proud to learn and play on this 

land and under this sky cared for by the 

traditional custodians. 

We acknowledge the Elders past, present 

and emerging whose ancient cultures and 

spiritualities continue to burn brightly. 

We listen to their stories, and we walk in 

their footsteps, sensing the land beneath 

our feet. 

We journey into the future together with 

God for others. 
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Holy Cross School, Wooloowin, is committed to creating environments where 

children and young people feel protected, valued, and heard. Safeguarding is a 

shared responsibility, and every child has the right to grow and thrive free from 

harm. 

We are guided by our Christian Catholic Tradition and the teachings of Jesus 

Christ who advocated for the protection of children and the marginalised. Our 

mission to teach, challenge and transform through our educational endeavours is 

actioned by Catholic Social Teaching, as part of the Archdiocese of Brisbane. 

The Queensland Government recently introduced new Child Safe Standards. 

These Standards clearly outline what child safe organisations must do to create 

environments where children are protected, respected and able to speak up. 

They focus on building safe, welcoming cultures, hearing and valuing children’s 

voices, working closely with families, celebrating diversity, making sure the right 

people work with children, responding quickly to concerns, and always looking for 

ways to improve safety. 

Throughout 2026, our school will review its compliance against the new Child Safe Standards using a phased approach 

in line with Queensland Family and Child Commission guidelines. We will review, self-assess and report against 

selected Standards each term, building towards full implementation and continuous improvement across all Standards 

by the end of the year. This staged process allows Holy Cross School to embed the Standards meaningfully and 

ensure our practices reflect the needs, voices and safety of our students. 

As a Catholic school within the Archdiocese of Brisbane, we honour the Archdiocesan Safeguarding Commitment and 

uphold the values of Catholic education in our safeguarding practices. 

This School Safeguarding Plan is developed in consultation with students, families, and employees, and is 

contextualised to our local school environment. It reflects our commitment to continuous improvement, cultural safety, 

and child-centred practice, and is supported by both Brisbane Catholic Education policies and procedures and school-

specific safeguarding actions. Further Information about BCE wide practices can be accessed here. 

For more information or to request accessible formats, please contact the school Principal. 

https://www.bne.catholic.edu.au/aboutus/Pages/BCE-Policies.aspx
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At Holy Cross School, we are committed to prioritising the safety and wellbeing of every student. At the beginning of 

each school term, class teachers intentionally revisit and explicitly teach the Student Protection Safety Poster with 

their classes. This ensures consistent reinforcement of the Recognise, React and Report framework, supporting 

students to clearly understand how to identify concerns, seek help, and report worries in a timely and appropriate 

way. As part of this learning, students are supported to identify their personal safety network, which includes trusted 

adults both within the school and at home. This strengthens students’ help‑seeking behaviours and reinforces shared 

responsibility for their safety and wellbeing. 

Clear, accessible decision‑making flowcharts related to student protection and safeguarding are prominently displayed 

throughout the school. These resources are located in key staff areas, including the staffroom, photocopy room, and 

main office, and are embedded within the Staff Handbook and staff induction materials. This ensures all staff, 

including new and relief staff, have consistent guidance and are supported to respond confidently and appropriately to 

safeguarding concerns in line with legislative and system requirements. 

The school maintains proactive and transparent communication with families regarding expectations for behaviour and 

safety, including Codes of Conduct for camps and excursions. Information is provided to families prior to each event 

and is explicitly unpacked with students by teachers. Families are encouraged to reinforce these expectations at 

home, promoting shared understanding and safe, respectful behaviours across school and family contexts. 

Student wellbeing and safety are further prioritised through regular whole‑school communication. Each week, the 

Principal communicates the focus of the Get GRIT Social and Emotional Learning program through Week at a Glance 

and staff briefings, supported by family‑friendly resources and daily assembly messages. Structured parent education, 

including student protection training at the Term 1 Parent Information Night, further strengthens partnerships and 

fosters a strong, transparent culture of child safety within the Holy Cross School community. 

Holy Cross School has a Reconciliation Action Plan Committee which works to enact our school plan. We publicly 

display the Aboriginal and Torres Strait Island flags and artwork and utilise the community developed 

Acknowledgement of Country.  
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Our curriculum planning embeds students’ rights to safety, information and participation through age-appropriate teaching 

on consent, respectful relationships and protective behaviours delivered through Australian Curriculum units and planned 

cohort learning. Students engage in interactive classroom-based lessons that support understanding of personal safety, 

respect for self and others, and help-seeking, with opportunities to ask questions and participate in discussion. 

Through our Social and Emotional Wellbeing Program – Get GRIT we explicitly teach skills and content around positive social 

interactions and safety, understanding feelings, understanding emotions and how to take charge of feelings and emotions to 

promote positive wellbeing.  

Our Year 5/6 students engage in session with Let’s Chat which looks puberty education including consent and safety. This is 

accompanied by sessions and resources for families as well  

All students from Yrs. 1-6 also participate in the Think U Know online safety sessions which look to prevent online child 

exploitation. This is also accompanied by an information session for families.   

During National Child Protection Week, Holy Cross participates in Australia’s Biggest Child Safety Lesson with the Daniel 

Morcombe Foundation. In addition to this we use the ‘Day for Daniel’ as an opportunity to spotlight and reinforce student 

safety messages across all year levels by doing protective behaviour activities such as ‘Body Clues’ and ‘Safety Hands’ 

Our school displays our Safety Hero signage, which are highlighted with students every term. This is to keep the message of 

safety and well as the key messages of recognise, react and report at the front of students’ minds.  

Teachers also access resources from the E-Safety Commissioner that are used at regular times during the school year to 

promote online safety.  

The work of the school RAP committee in particular education for staff and students has supported the work on culturally 

safe environment for Aboriginal and Torres Strait Islander students and families. This has included staff PD and cultural 

immersions for the school students. It has also looked at examining how our school addresses these perspectives through 

learning and teaching and having physical spaces in our school grounds such as the Bush Tukka Garden and mural that 

connect with Aboriginal and Torres Strait Islander people as well as the wider community.  
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Safeguarding information is shared with families at enrolment, revisited at the start of each year, and reinforced 

when new programs, staff or activities are introduced. Families are clearly informed about who to contact if they 

have a concern and what will happen if they raise one.  This information is spoken about and is also clearly 

documented in our Holy Cross Parent Handbook that is given to families every year.  

• At Holy Cross, families are kept informed about school priorities, including safeguarding, through the PFG, the 

school website, newsletter and regular communication from leadership.  

• When there are incidents at school, we include parents and carers in the response and planning for their child – 

which includes the provision of resources and information about how we handle and respond to incidents. 

• Parent and carer information connected with online safety and wellbeing are shared through the newsletter, 
Week at a Glance document and through dedicated information sessions, (such as Think U Know and Let’s Chat) 

which occur yearly depending on the topic. Get GRIT is a key resource used across the school that supports the 
teaching of emotional and social wellbeing. Updates are provided to families in the Week at a Glance about the 

focus for the week as well as a direct to a podcast that contains a family friendly version of the topic.  

• We use our already scheduled events such as our school Open Days, discos, sports carnivals, and parent/carer 

days, to actively promote the school's student safety and wellbeing approach. This is done through the event 

opening addresses, through informal conversations on the day between staff and parents/carers, as well as the 

sharing and promoting of resources and key contacts (for example – School SPCs).  This is effective because we 

find that parents more readily come to these events and celebrations rather than events that are specifically 

focussed on “student safety and wellbeing” – which generally have low attendance.   

• Reconciliation Action Plan Working Group – parents are part of this group.  Attendance however is low, and we’d 

like to increase this. We have one external community member in the group, and we invite parents to join via the 

newsletter.  Our SYP students are involved in the Noonga Reconciliation event which occurs annually in May, and 

the parents are invited to attend this event as well.  

 

 

 

Holy Cross School | Safeguarding Plan 2026 



 

Holy Cross School | Safeguarding Plan 2026  12 



 

Holy Cross School | Safeguarding Plan 2026  13 

 

 

Staff are always vigilant in monitoring for signs of potential harm and reporting these appropriately. Our Student 

Support Team and SPCs are key points of contact where staff raise concerns. Concerns that need to be monitored 

are entered either as a Pastoral note or Case Note through the Engage system. This ensures these are not lost 

and can be tracked. Conversations with SPOs will occur as required regarding children who may be potentially 

experiencing harm. Our school also works to establish good communication and connection through formal 

(parent / teacher interviews, student support meetings) and informal (casual catch ups, visibility at pick up and 

drop off times, etc.) to maintain positive flow of information between school and home.  

Our school reminds students at the start of every term who the SPCs for the school are. The safeguarding posters 

are referred to, and these posters contain the names and images of the SPCs. Students are also spoken to about 

their safety network and strategies to use if they are feeling unsafe or have a worry. This information is delivered 

in age-appropriate ways- focussing more on visuals in the early year and written / oral communication in the 

middle and upper years. Our school also has an EALD teacher working who can connect with students from 

different language backgrounds to ensure their understanding.  

Seeking students feedback could be further enhanced to know the true understanding and impact of our 

processes.  

Staff would have a degree of understanding our ‘culturally safe’ and ‘trauma-informed support’. This would be 

from experiences through PD in the areas of Aboriginal and Torres Strait Islander Peoples and through the use of 

our Get GRIT program which is underpinned by a trauma informed approach.  

We would be unsure of the level of understanding held by volunteers around these two areas. While staff will 

participate in identified and ongoing PD, volunteers do not.  

Our school RAP Committee has helped broaden the understanding of the different knowledge systems and 

perspectives from Aboriginal and Torres Strait Islander people, however perhaps this is not always communicated 

more widely with the school community. Our school has a small percentage of students who identify as Aboriginal 

or Torres Strait Islander, but the school does liaise with the parents when required to ensure cultural safety. The 

school also connected with BCE Participation Officer when required to seek advice and support.  
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In line with our implementation plan, at the end of Term 4 we will explain:  
 
• How we screen and onboard employees, volunteers and third parties  
• How we ensure safe supervision and conduct  
• How we apply BCE recruitment and HR procedures for employees and volunteers  
• How we track and keep safeguarding screening requirements current  
• Evidence of practice and planned improvements 
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At Holy Cross, students and families are encouraged to raise concerns early through safe, respectful and 

accessible pathways. Families may speak with classroom teachers, the Leadership Team, the Assistant Principal 

Religious Education, the Principal, or use Brisbane Catholic Education’s complaints process. School newsletters 

and communication direct families to relevant BCE resources and reinforce that concerns will be taken seriously. 

Students are supported to speak with trusted adults, including teachers, school officers, the Guidance Counsellor, 

Support Teacher: Inclusive Education, Student Support Team members and school leaders. 

 

The school responds to concerns in ways that prioritise each child’s safety, dignity, voice and wellbeing. Staff 

listen carefully, reassure students, avoid unnecessary repeated questioning, document concerns appropriately, 

and follow safeguarding and student protection procedures. Responses are guided by child safety, procedural 

fairness, cultural safety and trauma-informed practice. The school also considers students with disability or 

additional vulnerabilities and seeks culturally safe support, including First Nations-led advice where appropriate. 

Minor concerns are generally managed at the classroom or school level through family communication, pastoral 

follow-up and Engage records where appropriate. More serious, repeated or formal complaints are recorded in the 

school complaints register and escalated to the Principal, Senior Leader and/or BCE Complaints Team.  

 

Holy Cross implements the Reportable Conduct Scheme through BCE and Archdiocesan safeguarding policies, staff 

training, induction, professional conduct expectations and clear escalation pathways. Any concern about adult 

behaviour toward a child is taken seriously, reported promptly and managed through the required safeguarding 

channels. 

 

Evidence of practice includes the complaints register, Engage records, staff training, newsletter communication, 

BCE consultation, supervision rosters, risk assessments, visitor processes and review of student incident data. 

Planned improvements include strengthening student-friendly communication about speaking up, improving 

recording of lower-level concerns, clarifying incident categories, providing safeguarding reminders for visitors and 

allied health providers, identifying First Nations support pathways, and continuing to monitor play, transition and 

socialising concerns. 
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In line with our implementation plan, at the end of Term 4 we will explain:  

• How employees, volunteers and third parties complete required safeguarding training  
• How the school reinforces safeguarding practice throughout the year  
• How cultural capability is embedded in training  
• How the school monitors and supports employees and volunteers to undertake mandatory training  
• Evidence of practice and planned improvements 
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Holy Cross promotes safe physical and online environments through planned supervision, careful use of spaces, 

monitored technology use and ongoing review of risk. Student safety is considered holistically across classrooms, 

playgrounds, transitions, liturgies, assemblies, excursions, one-to-one support and online learning, with attention 

to students’ physical, social, emotional, spiritual and cultural wellbeing. 

 

Physical spaces are supervised through termly duty rosters, active supervision expectations, staff briefing 

reminders and Leadership Team presence in play areas. Staff are expected to move through supervision zones, 

monitor blind spots and respond to areas of concern. The new toilet block has improved visibility, and one-to-one 

spaces are selected to balance privacy with appropriate oversight through windows, open doors, nearby 

classrooms and regular foot traffic. Students with increased vulnerabilities are supported through targeted and 

individualised processes. 

 

Online safety is promoted through supervised use of school devices, which are not generally taken home or used 

during lunch breaks. Staff monitor technology use, reinforce respectful digital behaviour and respond to concerns 

through normal safeguarding, pastoral and behaviour processes. The school also supports students and families 

through resources such as the eSafety Commissioner and ThinkUKnow presentations. The school has approved 

filtering, privacy settings to restrict student access to undesired sites or apps and the Student Acceptable Use 

Agreement is reviewed annually. Employees model safe digital behaviour by using approved systems, maintaining 

professional communication, protecting confidentiality, supervising student device use and following BCE conduct 

and safeguarding expectations. 

Physical and online risks are assessed through incident and injury data, Engage records, WHS processes, 

supervision reviews, stakeholder consultation and risk assessments for excursions and activities.  

Evidence of practice includes duty rosters, staff briefings, visitor sign-in and lanyards, visible withdrawal spaces, 

therapy/intervention room timetables, individual support plans, Engage records, risk assessments, WHS 

processes, eSafety resources and ThinkUKnow education.  

Our School considers culturally safety as part of how our students experience physical and online environments. 

We consult with our school RAP Committee and BCEO Participation Officers as required to promote safety and 

connectedness at school.  
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Holy Cross School uses collaborative and reflective processes to monitor the effectiveness of its safeguarding practices and to 

drive continuous improvement. The Student Protection Contact (SPC) team works together to ensure staff, students, and 

families are aware of SPC contacts and understand how to raise safety concerns. At the beginning of each term, teachers 

revisit classroom Safety posters to reinforce student understanding of protective behaviours and to ensure all students can 

confidently identify trusted adults they can approach if they feel unsafe. 

Staff knowledge and confidence are strengthened through ongoing professional learning. Each term, the Principal leads 

safeguarding workshops that include scenario-based discussions, enabling staff to reflect on practice, clarify responsibilities, 

and build consistency in responding to student safety and wellbeing concerns. 

When student protection matters arise, SPC members consult with one another to ensure appropriate oversight, shared 

decision-making, and identification of key or recurring issues. Records are securely maintained through the Engage platform or 

Guidance Counsellor case files, supporting effective monitoring, documentation, and review of safeguarding responses. 

As part of the ongoing implementation of the Child Safe Standards, the Leadership Team, in consultation with SPCs, regularly 

reviews school practices to identify areas for improvement and to inform future actions. Continuous improvement is further 

supported through the Reconciliation Action Plan (RAP) Committee, which meets once per term to review progress, monitor 

actions, and provide culturally informed guidance. This committee plays an important role in strengthening cultural safety and 

advancing understanding of Aboriginal and Torres Strait Islander perspectives within the school community. 

At least 3-4 times per week the Principal leads short session connected to our work in the Get GRIT Social / Emotional 

Wellbeing program. These sessions will focus on what is being taught that week in the Get GRIT lesson which promotes 

Getting Along, Resilience, Identify Emotions and Taking Charge. The principal also shares with parents each week via the 

Week at a Glance communication and school Facebook the Get GRIT focus for the week so that families can reinforce the 

same message at home.  

This program began in Semester 2, 2025 and the Leadership Team plans to monitor the TTFM wellbeing and safety data in the 

2026 survey to see the impact of this program for students.  

The Leadership identifies that it would like more opportunity for student voice around matters of Safety and Wellbeing. As the 

10 Child Safe standards are reviewed opportunities for further student voice will be explored and identified. 
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Holy Cross School implements safeguarding policies and procedures that are primarily developed and endorsed by 

Brisbane Catholic Education, ensuring alignment with system‑wide expectations and legislative requirements. 

These policies are complemented by locally developed procedures that respond to the specific needs of our school 

community. For example, the school’s Uniform and Grooming Procedure is reviewed annually and communicated 

to families four times per year. This procedure is inclusive and considers gender diversity and disability, offering 

multiple uniform options and allowing for individual adjustments through a Principal‑approved process. 

Recognising the cultural diversity within our school community, Holy Cross School ensures that policies, 

procedures, and key safeguarding information are accessible to all families. At significant whole‑school events, 

such as Parent Information Nights, Spanish subtitles are incorporated into presentations to support 

understanding. Where required, key communications are also translated into Spanish or Portuguese by class 

teachers to ensure families can engage meaningfully with safeguarding and school expectations. 

Safety and safeguarding procedures are regularly reviewed and reinforced with staff and students on a termly 

basis. The school’s Be Rules are revisited at least once per term, with explicit discussion around safety, learning, 

and respect. Clear role‑specific Volunteer Role Cards are available on the school website and at the school office, 

outlining expectations and requirements for various volunteer roles. At the commencement of each year, staff and 

families are informed of volunteer guidelines and compliance requirements. To strengthen consistency, the school 

will provide the start‑of‑year volunteer induction presentation to new volunteers who join throughout the year. 

The Principal actively monitors compliance with safeguarding, wellbeing, and risk management requirements 

through the Power BI tool. In collaboration with the Risk and Compliance Officer, the Principal regularly reviews 

the Blue Card Register, online portal, and third‑party training records to ensure all staff and volunteers remain 

current with mandatory compliance requirements. These checks occur multiple times each term, supporting 

ongoing accountability and continuous improvement in safeguarding practice. 
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